
 

 

 

 

A STUDY OF PUBLIC SPEAKING ANXIETY DURING 

PRESENTATION AT UNIVERSITAS ISLAM MALANG 

 

SKRIPSI 

 

 

BY 

YULIANA AYU PERTIWI 

22001073054 

 

 

 

 

 

 

 

 

 

 

UNIVERSITAS ISLAM MALANG 

FACULTY OF TEACHER TRAINING AND EDUCATION 

ENGLISH EDUCATION DEPARTMENT 

JUNE 2024 



 

 

i 

 

A STUDY OF PUBLIC SPEAKING ANXIETY DURING PRESENTATION 

AT UNIVERSITAS ISLAM MALANG 

 

 

SKRIPSI 

Presented to 

Faculty of Teacher Training and Education  

Universitas Islam Malang 

In partial fulfillment of the requirements for the degree of  

Sarjana in English Language Education 

 

 

 

 

BY  

YULIANA AYU PERTIWI 

NPM 22001073054 

 

 

 

UNIVERSITAS ISLAM MALANG 

FACULTY OF TEACHER TRAINING AND EDUCATION 

ENGLISH EDUCATION DEPARTMENT 

JUNE 2024 



 

x 

 

ABSTRACT 

Pertiwi, Yuliana Ayu. 2024. A Study of Public Speaking Anxiety during 

Presentation at Universitas Islam Malang. Skripsi, English Education 

Department, Faculty of Teacher Training and Education, University of 

Islam Malang. Advisor I: Drs. H. Ali Ashari, M.Pd; Advisor II: Fitri 

Awaliyatush Sholihah, S.Pd., M.Pd. 

Keywords: presentation, public speaking, public speaking anxiety 

Learners may face anxiety when they try to deliver a presentation or 

speech in public. Delivering a speech or oral presentation in front of a live 

audience of classmates in the classroom can cause anxiety, which is called public 

speaking anxiety. Whether male or female, learners often have to face fear, 

especially in public speaking classes. Thus, it is crucial to analyze the anxiety 

level of third-semester students and to determine the different levels of anxiety 

experienced by male and female students in public speaking classes during 

presentations at Universitas Islam Malang.   

A quantitative approach with descriptive quantitative and causal-

comparative design was used in this study. The descriptive quantitative research 

design was used to describe the anxiety level of third-semester students in the 

public speaking class at the Universitas Islam Malang when speaking in public 

during presentations. Then, a causal-comparative research design was used to 

determine the different levels of anxiety experienced by males and females in 

public speaking classes. The researcher utilized a purposive sample as a sampling 

technique. The participants were 55 third-semester students consisting of 20 male 

students and 35 female students who took and learned public speaking subjects in 

public speaking classes. The researcher used a Public Speaking Class Anxiety 

Scale (PSCAS), which was constructed by Yaikhong & Usaha (2012), as a 

questionnaire in Google Forms to collect the data. Then the researcher used SPSS 

20 for descriptive statistics and independent T-tests to analyze the data. 

The findings of this study revealed that the first research problem question 

showed the average total was 3.14, which is considered moderate. This pointed 

out that the learners experienced moderate levels of public speaking anxiety. The 

learners sometimes experienced communication apprehension, test anxiety, fear of 

negative evaluation and comfort in using English during public speaking activity. 

Besides, the second finding revealed that female students indicated a mean score 

of 53.71, while male students showed a mean score of 52.95. This indicates that 

both male and female learners experienced moderate levels of public speaking 
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anxiety, which means third-semester students sometimes felt anxious during 

presentations. 

Overall, it can be concluded that the learners who are in moderate level of 

public speaking anxiety experienced increased heart rate, thought incompetent, 

and started panicking. It revealed that learners experience physiological arousal, 

negative self-focused cognitions, and behavioral concomitants. Furthermore, there 

is no significant difference in public speaking anxiety levels experienced by male 

and female students in public speaking during presentations.  

Based on the findings, the researcher hopes that the lecturers should choose the 

appropriate approach such as giving the best guidance in presentation, vocal, body 

language techniques. Learners should recognize themselves to control their emotions 

when required to perform public speaking. Lastly, another approach and method are 

welcomed for further research to support this study. The use of a qualitative approach 

with a case study research design is recommended for future researchers, for future 

researchers can explore more deeply the factors that cause PSA and learners’ strategies to 

overcome public speaking anxiety during presentations. 
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CHAPTER I  

INTRODUCTION 

The first chapter introduces this study. This chapter provides an obvious 

explanation of the background of the study, research problem questions, research 

objective, significance of the study, and critical terms definition. The obvious 

explanation of this chapter is provided below: 

1.1 Background of the Study  

The four competencies in language teaching are explained by their focus. 

Productive language is language generated by the students (speaking or writing). 

Receptive language can be described as a language that is directed toward the 

learner (reading or listening). Then speaking can be interpreted as a productive 

aural/oral skill. It is the systematic production of linguistic statements to 

communicate meaning (Bailey, 2003). The one most necessary skills to be 

developed to communicate effectively is speaking (Leong & Ahmadi, 2017). 

Speaking cannot be separated from public speaking and speaking anxiety in the 

academic field. Learners can improve numerous elements of their learning 

activities inside and outside the classroom by mastering public speaking by 

understanding their level of speaking anxiety when appearing in class. 

Public speaking can be defined as delivering a speech in front of a live 

audience of classmates in the classroom (Valenzano III, 2020). At Universitas 

Islam Malang, third-semester students learn how to give a speech in public 

audience through public speaking class. Learners do not unusually encounter 
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obstacles, including public speaking anxiety, when giving a public speech. 

Horwitz et al. (1986) stated that talkative learners may become mute in a foreign 

language lesson due to their speaking fear. As a result, they argue that anxiety 

contributes a critical role in foreign language learning. Thus, learners may face 

anxiety when they try to deliver a presentation or speech in public. Even though 

they are active learners, it does not rule out the possibility that they will feel 

anxious when perform in front of their classmates in public speaking class. 

When addressing language learning difficulties related to anxiety, it is one 

of the significant emotions that an individual may have to deal with daily. In the 

context of language learning, learners, whether males or females, often have to 

face fear, especially when they are in a public speaking class. Thus, learners need 

to know the level of anxiety that comes them during speaking. Anxiety is a case 

that many learners face. 

Public Speaking Anxiety (PSA) is divided into several subtypes. 

According to Daly et al. (1997), public speaking anxiety is a subtype of 

communication-related anxiety that involves individuals. It can be separated into 

three: experience physiological arousal, negative self-focused cognitions, and 

behavioral concomitants. Learners who experience those tend to experience 

physiological arousal, for example, increased heart rate. Then, learners who face 

negative self-focused cognitions tend to think that they appear incompetent. 

Lastly, learners who take on behavioral concomitants will be trembling when it 

comes to an expected or live presentation (as cited in Bodie, 2010). Public 

speaking anxiety is not limited to one aspect. Learners who are nervous during 



3 

 

public speaking may be related to their preparation and self-suggestion. Learners 

can better manage their heartbeat and tremors when they prepare to deliver a 

speech or present in public. Furthermore, negative self-focused cognitions about 

not being able to conduct public speaking can trigger anxiety while doing public 

speaking. 

Thus, public speaking anxiety can be explained as situational social anxiety 

caused by the live or expected performance of a presentation.  The existing literature 

makes two broad distinctions between trait and state PSA, as well as three 

constituent of public speaking anxiety (e.g., physiology, cognitive, and behavioral) 

(Bodie, 2010). Learners may experience anxiety reactions that block them from 

prospering in a foreign language lesson. Anxiety is described as a subjective feeling 

of strain, fear, and anxiety linked to the autonomic nervous system (Horwitz et al., 

1986). 

Related to the public speaking anxiety, there are some research inquire 

into EFL learners’ anxiety. A study conducted by Hasibuan and Irzawati (2020) 

discussed correlation between speaking anxiety and speaking performance on EFL 

learners. This study used correlation design participated by seventy-eight 

freshmen of the 2018/2019. The analyzed shows that speaking anxiety and 

speaking performance were correlated. Fear and anxiety caused by public 

speaking anxiety could impair spoken language skills. Additionally, a research 

was carried out by Rusgandi et al. (2021) explored students' perspectives on the 

use of YouTube to improve public speaking skills. This research utilized 

descriptive quantitative as research design, and the participant was thirty second 
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semester student of English education department at Universitas Islam Malang. 

As a result, YouTube had impact of learners’ English-speaking skill. Learners also 

indicated that they were improving their pronunciation and fluency using 

YouTube. Not only that, learners felt their vocabulary was increasing. Learners 

noted that YouTube was incredibly flexible to utilize, for they can access 

YouTube wherever and whenever they want. 

Additionally, another related previous study was carried out by Pertiwi 

and Hidayanti (2022) which participated by thirty-three English-speaking learners 

in the fourth semester during online learning. This study discovered that fourth-

semester students felt competent while online learning without experiencing 

substantial anxiety. To deal with their nervousness, the students used affective 

strategy. This strategy centered on how learners learned to talk and gain 

confidence. However, the online learning period has ended since the Covid cases 

subsided. At the moment, speaking learning is carried out face-to-face at 

Universitas Islam Malang, so it is essential to carry out this study to determine the 

anxiety level faced by learners in speaking classes. 

Another study was carried out by Sumarsono et al. (2021) centered on 

learners' speaking anxiety during blended learning in the middle of pandemic. The 

students from Mandalika University of Education's English department in their 

second semester of study was participated. The researcher utilized both 

quantitative and qualitative as an approach. The result indicated that 

communicating with one another make most students were anxious. Their anxiety 

was primarily caused by factors such as lack of confidence, fear of making 
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mistakes, lack of vocabulary, low English proficiency, lack of practice and fear of 

not being able to follow or understand others. 

Apart from that, another related previous study conducted by Yaniafari 

and Rihardini (2022) which focused on examining a comparison of students' 

anxiety levels in live speaking classes prior to the Covid-19 and online speaking 

classes during pandemic. 120 learners who learned the speaking course before and 

during Covid-19 was participated. The present study used a survey design to 

assess foreign language anxiety over online and live speaking classes. This 

research discovered that learners tend to feel less anxious during online speaking 

class with the number 48.41%. On the other hand, learner who experienced face-

to-face class got the number 60.96%, which means learners tend to more anxious 

in face-to-face class than online speaking class. 

From several previous studies, there is a discussion regarding the 

correlation between speaking anxiety and speaking performance in EFL students. 

Another study showed that YouTube is a learning media to improve speaking 

skills. Another previous study was implemented to explored the level of speaking 

anxiety and strategies to degrade speaking anxiety during online learning during 

Covid 19. From the several studies above, there has not been much discussion 

about the level of speaking anxiety, specifically public speaking. Pertiwi and 

Hidayanti (2022) have discussed the level of speaking anxiety during online 

learning, yet they did not explore gender differences in level of anxiety. Another 

study revealed that communicating with one another make most students were 

anxious. Additionally, a study by Yaniafari and Rihardini (2022) revealed that 
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learners tend to more anxious in face-to-face class than online speaking class. 

Unlike previous research examining students' speaking anxiety during online 

learning, this research explored students' anxiety in public speaking classes at 

Universitas Islam Malang, where Universitas Islam Malang has been holding 

offline learning in the post - covid era. Therefore, the researcher concentrates on 

the PSA level of third-semester learners in the public speaking class and the 

differences in levels of public speaking anxiety experienced by males and 

females. Ultimately, this research has a probability to help learners gain self-

confidence and try to control their fear by identifying their public speaking 

anxiety level in during presentations. 

1.2 Research Questions 

This study concentrates on the speaking anxiety level in public speaking 

class. Seeing the importance of public speaking anxiety level, thus, this research is 

intended to find out:  

1. To what extent did third-semester students experience anxiety during 

presentations activity in the public speaking class at the Universitas Islam 

Malang? 

2. Is there any significant difference of anxiety faced by male and female students 

during presentations activity? 
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1.3 Objectives of the Study 

Based on the research problem question, the purpose of this study is: 

1. To profile the third-semester students anxiety level during presentations 

activity in the public speaking class at the Universitas Islam Malang. 

2. To determine whether there is significant different of anxiety experienced by 

male and female students in public speaking classes during presentations. 

1.4 Hypothesis of the Research 

To align with the background of the study and specified research question 

related to PSA, the researcher expresses the hypothesis of this study as follows 

below: 

Ha: “There is a significant difference in public speaking anxiety levels 

experienced by male and female in public speaking classes during 

presentations at Universitas Islam Malang.” 

H0: “There is no significant difference in public speaking anxiety levels 

experienced by male and female students in public speaking classes during 

presentations at Universitas Islam Malang.” 

1.5 Significances of the Study 

The researcher expects the study to have theoretical and practical 

implications for the English lecturing and learning process. 
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1. Theoretically 

The findings of this study are expected to support the existing theories 

related to public speaking anxiety levels and the different levels of anxiety 

experienced by males and females. 

2. Practically 

This research is desired to help EFL students in public speaking class to 

be able to manage their nervousness and anxiety when speaking. Learners can 

gain self-confidence and try to control their fear by identifying their public 

speaking anxiety level. Additionally, this study is also a reference for the 

public speaking lecturer to build up a comfortable teaching method. The 

lecturer pays attention to male or female learners who have high levels of 

PSA, so the students can learn to control their anxiety. 

1.6 Definition of Key Terms  

The researcher provides the definitions of the following key terms in order 

to have the same ideas and concepts as in this research. 

1. Public Speaking 

Public speaking can be defined as delivering a speech in front of a live 

audience of classmates in the classroom. The third semester students deliver a 

topic and present it in front of their classmate in public speaking class. 

Additionally, the audience give a question in building interaction with the 

speaker. Public speaking course aims to train students in speaking 

courageously and creatively, ice-breaking methods, the use of visual aids in 
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public communication, body language, and the use of tools to achieve 

effectiveness in public communication. 

2. Public Speaking Anxiety (PSA) 

Public speaking anxiety is described as situational social anxiety caused by the 

actual or expected performance of a presentation.  PSA can be separated into 

three, such as experience physiological arousal, negative self-focused 

cognitions, and behavioral concomitants. 

3. Presentation 

Presentation is an activity when third-semester students convey ideas and 

opinions based on a predetermined topic in front of the class and witnessed 

directly by their friends and public speaking lecturers. Presentation topics 

raised in public speaking classes are related to politics, education, and 

economics.  Presentation activity train students to convey ideas and opinions in 

a structured manner. This activity also trains students to become more 

confident, especially in practicing speech intonation, ice-breaking methods, 

and body language when presented in front of large audiences. 
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CHAPTER V  

CONCLUSIONS AND SUGGESTIONS 

This chapter explains the conclusion and suggestion of the study. The 

suggestions are supposed to be beneficial for future research, lectures, and 

learners. 

5.1 Conclusions  

This study is aimed at profiling the third-semester learners anxiety level 

and to determine whether there is significant different of anxiety experienced by 

male and female students in public speaking classes during presentations. 

Regarding the findings, the analysis of the first research question shows that 

learners experience high levels of public speaking anxiety when experiencing 

several situations. First, learners started freaking out to speak English without any 

preparation. The learners felt their hearts race when the turn comes. Third, the 

learners got nervous when they forgot things when performing English in a 

speaking class. 

On the other hand, based on the findings, the average mean score indicates 

that learners experienced moderate levels of public speaking anxiety. The learners 

sometimes increased heart rate, thought incompetent, and started panicking. Thus, 

the learners experience physiological arousal, negative self-focused cognitions, 

and behavioral concomitants. 

Moreover, the second research question presents the public speaking 

anxiety level experienced by male and female students. Based on the findings, 
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both male and female learners experience moderate levels of public speaking 

anxiety. To sum up, this research shows that the third-semester learners 

experienced moderate levels of public speaking anxiety during the presentations. 

Also, there is no significant difference in PSA levels experienced by male and 

female students in public speaking classes during presentations at Universitas 

Islam Malang. 

5.2 Suggestions  

 Based on the preceding conclusion, below are some suggestions for public 

speaking lecturers, learners and future researchers. 

5.2.1 Public Speaking Lecturers 

The findings of this study can be used as a reference to choose and build 

up comfortable teaching methods based on the public speaking anxiety levels 

experienced by learners. Public speaking lecturers should pay attention to male or 

female students, whether they have high, moderate, or low public speaking 

anxiety level. Based on this research findings, the learners sometimes experienced 

public speaking anxiety. The researcher hopes that the lecturers should choose the 

appropriate approach such as giving the best guidance in presentation, vocal, body 

language techniques. Thus, learners can develop and learn control their anxiety 

through the involvement of a lecturer. 

5.2.2 Learners 

Learners should recognize themselves to control their emotions when 

required to perform public speaking. The researcher suggests that learners could 

make a small note to remind them of a related sequence of topics discussed during 
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public speaking or presentations. Learners should practice public speaking by 

themself; it will be useful for training confidence and fluency. Also, learners 

should try to build up positive self-focus to help them reduce public speaking 

anxiety. 

5.2.3 Future Researchers 

This study is limited to a quantitative approach, and it focuses on the 

anxiety level of third-semester students and the differences in levels of public 

speaking anxiety experienced by males and females during presentations.  For 

further research, another approach and method are welcomed to support this 

study. The use of a qualitative approach with a case study research design is 

recommended for future researchers, for future researchers can explore more 

deeply the factors that cause PSA and learners’ strategies to overcome public 

speaking anxiety during presentations. 
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