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ABSTRACT  
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Online Classroom: How They Communicate During Distance Learning. 

Skripsi, English Education Department Faculty of Teacher and Education 

University of Islam Malang. Advisor I: Fitri Awaliyatush Sholihah, 

S.Pd., M.Pd; Advisor II: Febti Ismiatun, S.Pd., M.Pd.  
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This study aimed to describe the problems and the factors encountered by 

EFL students in the fourth semester at University of Islam Malang during online 

learning for speaking and how they dealed with their problems. The descriptive 

qualitative method was used in this study. The population in this study is all 

fourth semester students in speaking class with samples chosen based on the 

results of the questionnaire considered who had the problems in online speaking 

class. For a total of six students being interviewed. In this study, questionnaires 

and interviews were used to collect the data.  

The findings of this study indicated that EFL students had almost the same 

problems. They felt that their speaking skills are not optimal when learning 

online, but they were motivated to online learning because their ambition to 

expand their speaking skill. Most of their speaking problems were lack of 

confidence when asked to speak, and then they were also lack of vocabulary, and 

the last majority problem was lack of grammar knowledge. While for the factors 

that they are experiencing in terms of psychology, linguistics, environment and 

learning methods. To solve some of those problems, they used many uniques and 

easy ways for everyone to do. The methods are watching western movies with 

subtitles, making videos by talking to yourself, looking for friends to talk to, 

asking lecturer and friend to boost speaking skill, using Bravolo and the 

Cambridge dictionary online, looking for content creators who make English 

content on YouTube, TikTok, or Instagram, singing an English song, and lastly 

try to listen and watch podcasts or vlogs.  

Regarding the findings of this study, it provides information about the 

problems, factors, and ways to overcome speaking problems in online learning. It 

is addressed to the English lecturers to give the students new methods on how to 

speak in other ways. And the students can apply these various strategies to deal 

with speaking in online class, so they can communicate effectively and fluently. 
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CHAPTER I 

INTRODUCTION  

 

This chapter presents the background of the study, research problem, 

objective of research, significance of research, scope and limitation of the 

research, and definition of key terms.  

 

1.1 Background of the Study 

Accordant to Rabiah (2018), Individual communication will be well 

supported with language, and other people will be ready to get knowledge more 

rapidly of communication. Nevertheless, Indonesian students has struggled to 

improve their English skills in daily conversations in a real world. When studying 

English, students must master four language skills. One of the contributing factors 

for successful communication is speaking. Speaking is a skill that the most 

individuals be desirous of perfectly-executed because students are encouraged to 

focus on learning English. As stated by Brown (in Wardani, 2000) that speaking is 

an activity that combines both the speaker and the listener, and it was included in 

the category of productive skills. 

Education is just one of many areas of life that have been impacted. The 

teaching – learning method, notably in the teaching of English as a foreign 

language, is changed to an online learning style. During the outbreak pandemic, 

the whole education sector was driven away from home. For that reason, all 
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students must study at home. The teacher can use online media to teach the 

students, such as Zoom, Google Meet, Microsoft Teams, or so on. 

Nowadays, students learning English as a foreign language frequently 

struggle to express themselves in English, particularly when speaking. In 

agreement with Katemba (in Hutabarat & Simanjuntak, 2019), he found that 

English teaching focuses on acquiring proper grammatical structures or forms, 

expanding vocabulary, working on sentence-level exercises, and having students 

repeat the same patterns over and over. Thus, the researcher consummate that 

speaking is  one of the requirements of using language to communicate with 

others and also to share the ideas.  

Speaking problems has become one of the most common concerns for 

students when asked to speak in English in everyday communication and in front 

of a group of people. Even students who have a high level of English proficiency 

could be feeling nervous when speaking. In that case, it could have a negative 

effect on students’ performance. Because of distance learning or online learning, 

students have difficulty to imitating the way their teachers speak, and teachers are 

unable to guide students in proper communication. On the basis of Ayu (2018: 2), 

she found that most students love to speak English but they are curious of what 

they want to say. Due to the fact, the researcher was interested in investigating 

numerous problems and factors in the speaking part, especially in online learning. 

In line with Pratiwi and Prihatini (2021:43), owing to the fact that research 

indicated that students have some problems and difficulties in speaking online 

class during Covid Pandemic. The result of their research are indicates that 
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students’ is shyness, students’ motivation in speaking class is still low while they 

practice speaking English, and they have nothing to do with vocabulary. Well, at 

this point, speaking is challenging for them. 

On top of that from the research problems discovered during preliminary 

research, the researcher tries to develop the proofs that could strengthen about 

students who had some difficulty speaking in online classes. The researcher 

focused on the fourth semester of English Education Department at University of 

Islam Malang. The reason for chosen the fourth semester students in speaking 

online classroom is because they started as new students they already conducting 

online classes until now. The students in these online classroom have problems in 

speaking class. Some students are unable to communicate in English fluently. 

There are numerous reasons why students struggle with their speaking 

performance during distance learning. 

As the outcome, research into this topic is critical in order to determine the 

underlying causes of the majority of students’ English-speaking problems during 

online learning. Based on the reasons above, the researcher wanted to know the 

students’ problems in learning speaking and the factors that contributed to their 

problems. Based on the preceding discussion, the researcher decided to undertake 

a study in titled “An Analysis of Students’ Speaking Problems in Online 

Classroom: How They Communicate during Distance Learning”. 

 

1.2 Research Problem 

Based on the prior discussion, the followings are the problem of the study: 
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1) What are the problems encountered by EFL students in the fourth 

semester during distance learning? 

2) What are the factors contributing speaking problems encountered by 

EFL students in the fourth semester during distance learning? 

3) What strategies are appropriate for EFL students when confronted with 

speaking problems during distance learning? 

 

1.3 Objective of Research 

This study aims to describe: 

1) To know the problems that encountered by EFL students in the fourth 

semester during distance learning. 

2) To describe the factors that contributing speaking problems 

encountered by EFL students in the fourth semester during distance 

learning. 

3) To explain the strategies that appropriate for EFL students when they 

confronted speaking problems during distance learning.  

 

1.4 Significance of Research 

The research has two significance: theoretical significance and practical 

significance. As demonstrated:  
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1.4.1 Theoretical Significance  

This study can be barometer by someone who wants to conduct research 

on speaking skill which geared toward in online classes for distance learning. For 

further researchers is expected that this study can be developed with similar 

research based on the ongoing situation. In this research provides a solution to be 

able to find a way out of speaking problems, for instance, the strategies used by 

students that can help them communicate smoothly, especially in online learning. 

 

1.4.2 Practical Significance  

In addition to its theoretical significance, the researcher expects that this 

study can have an impact on students' daily lives and both the readers and the 

teachers.  

a) For the students:  

When students have speaking problems, this study can be used as feedback 

to help them improve their speaking skills. It can provide students with valuable 

ideas and information.  

b) For the readers: 

This research is also expected to provide a useful overview and additional 

information for readers, particularly English majors, about the problems that are 

frequently encountered in English speaking skills in the online learning era and 

later useful in this digital era of technology. 
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c) For the lecturers: 

The findings of this study may be helpful for English lecturers who apply 

the speaking method when they teach speaking classes, especially in online class 

during distance learning.  

 

1.5 Scope and Limitation of the Research 

This study focuses on English Department students, specifically fourth 

semester students, at the University of Islam Malang with the goal of investigating 

the problem of speaking skills when a pandemic occurs in online classroom and 

what strategies are appropriate for speaking skills in online classroom in the 

current technological era that may be used in the future. The researcher conducted 

with questionnaire and interview. 

Based on the problems collected, the researcher investigates about factors, 

problems, and strategies used by fourth semester students in speaking online 

classroom. 

Due to the lack of direct feedback, it was difficult for students to 

compromise with the researcher. It took a long time for students to be able to 

participate in this research online because we did not meet face to face, so only 

some of them filled out the researcher's questionnaire.  
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1.6 Definition of Key Terms 

To avoid misunderstanding, confusion, and ambiguity of the terms used in 

the study, the following definitions are provided: 

1. Analysis 

In this context, analysis refers to the identification of factors that 

contribute to the conduct of research in online speaking classrooms in order to 

describe the factors that contribute to speaking problems in online classrooms 

encountered by fourth semester students at the English Education Department of 

the University of Islam Malang.  

2. Students’ Speaking Problems 

Speaking problems in this case are a problem that can occur or arise when 

conducting an online classroom through a conference application such as Zoom, 

which is frequently used by students and lecturers to study, which is undoubtedly 

different from what is done offline in the classroom with online which is done at 

home. 

3. Online Classroom 

An online classroom is a digital learning environment in which teachers 

and students can connect and collaborate in real time online. Lecturers and 

students at the University of Islam Malang, particularly in the English Education 

Department, frequently use conference application media such as Zoom and 

various other media applications. 

4. Distance Learning 
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Distance learning is studying at home or at work instead of attending 

lectures. All instruction, resources, and support are supplied via the internet. In 

this semester, especially all students at University of Islam Malang carry out 

learning at home, not on campus.  
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CHAPTER V 

CONCLUSION AND SUGGESTION  

 

 The researcher concludes the findings and discussion in this chapter. 

Furthermore, the researcher proposes further research in this topic area. This 

research is to find out the problems and the factors that hinder the EFL learners to 

speak in online class. And also, the strategies that the students apply in online 

speaking class.  

 This research was used the questionnaire and the interview as the 

instrument of the study. The questionnaire was used as primary data to know the 

majority problems and some factors that causing the students had difficulties in 

speaking problems. The interview was used as secondary data to know the 

majority factors that hinder the students to speak and to know what strategies that 

they use during online speaking class. The participants of the research is EFL 

students in fourth semester at University of Islam Malang. The researcher chose 6 

participants of the study to be interviewed after the researcher to look up the result 

of questionnaire to know who the students had the most problems in online 

speaking, 35 participants filled out the questionnaire. 

 

5.1 Conclusion  

 This study describes conclusions about the problems that students 

commonly face in chapter 4, as well as the factors and strategies students apply to 

overcome their speaking problems. Almost all students had the same speaking 
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problems. They believe their communication skills are still poor. There are three 

issues that had taken precedence above the existing speaking problems. The first 

problem is a lack of confidence, which makes them less able to speak and 

communicate with each other. The following is a prevalent difficulty with 

students' speaking challenges, specifically a lack of competence or understanding 

in their vocabulary, which can impede their capacity to talk. They forgot how to 

say or explain it in English. The final problem that students commonly face is a 

lack of grammar comprehension to appropriately create sentences.  

 There are factors that influence students, including those from psychology, 

the environment, linguistics, and a variety of teaching design. Also, they had 

affective factors, and listening ability factors because the students are unable to 

understand what speakers is saying.  

To address these issues and factors, EFL students apply a variety of 

strategies to improve their speaking and communication skills in online learning. 

For instance, they watch western movies to remember certain vocabulary and try 

to combine them in sentences so they do not forget easily, looking for a partner 

with the same motivation so they can boost their confidence to practice accurate 

pronunciation, master grammar, and widen their vocabulary. Use online 

dictionaries to look up the meaning and definition of words. Then, they try 

singing English songs, after that try to using apps like Bravolo and the Cambridge 

online dictionary, and watching English podcasts or vlogs to explore and follow 

foreigners who speak English as the first language in social media who regularly 
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post about English, such as on YouTube, TikTok, and Instagram, to find out 

whether your pronunciation had the correct pronunciation or not.  

 

5.2 Suggestions 

The researcher contains suggestions for this study. The researcher is 

divided into three categories: for the lecturers, for the students, and for future 

researcher.  

 

5.2.1 For the Lecturers  

 The researcher provide information to lecturers about new 

information, problems and factors that are frequently encountered when 

speaking in online class. The researcher expected that lecturers will adopt 

new strategies in online English class.  

 

5.2.2 For the Students  

The researcher hopes that the research will get an impact on 

students' speaking abilities. The students must recognize that speaking 

skills are extremely valuable in the future, thus they must practice 

speaking frequently using the strategies recommended by students in this 

study. Students put in a lot of effort to develop their English skills.  

 

 5.2.3 For Future Researcher  

Use the greatest and most efficient time to collect data for future 

researchers. This study features a short time frame and a lack of 
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collaboration between the researcher and the study's subject. Future study 

should be able to detail more about the problems, factors, and methods 

utilized by the students, particularly EFL students, and investigate deeper 

into which instruments should be used next.  

 



 

113 
 

REFERENCES  

 

Alkan, H., & Bümen, N. T. (2020). An Action Research on Developing English 

Speaking Skills through Asynchronous Online Learning. International 

Journal of Curriculum and Instruction, 12(2), 127–148. 

https://orcid.org/0000-0003-1891-6589. 

Anggrarini, et.al. (2022) Investigating the Factors Affecting Students’ Problems 

in Speaking Performance. EJI (English Journal of Indragiri): Studies in 

Education, Literature, and Linguistic. 6 (2).  

Anugrah, P. M. (2021). An Analysis of Teachers’ Challenges in Teaching 

Speaking Through Online Learning during Covid-19 Pandemic in SMAN 2 

Abiansemal. 1(2), 26–36. https://doi.org/10.36663/joes.v1i2.183 

Asifa, I. N., Pahlevi, M. R., & Miftakh, F. (2022). Investigating Secondary 

Students’ Voice of Speaking Anxiety in Online Learning during Covid-19 

Pandemic Through Zoom Application. 6, 11565–11571. 

Aspers, P., & Corte, U. (2019). What is Qualitative in Qualitative Research. 1, 

139 –160.  

Ayu, S. R. (2018). An Analysis of the Students’ Problem in Learning Speaking at 

the First Semester of the Eleventh Grade Students of SMKN 6 Bandar 

Lampung in the Academic Year 2018. 

Bachman, L., & Palmer, A. S. (1996). Language Testing in Practice. Oxford: 

Oxford University Press. 

Baron, R. (2020). Students’ Perception on Online Application in Speaking Skill. 

4(2), 213–221. https://doi.org/10.29408/veles.v4i2.2543. 

https://orcid.org/0000-0003-1891-6589
https://doi.org/10.36663/joes.v1i2.183
https://doi.org/10.29408/veles.v4i2.2543


114 

 

Bich, T. N. C., & Lian, A. (2022). Exploring Challenges of Major English 

Students Towards Learning English Speaking Skills Online During Covid 19 

Pandemic and Some Suggested Solutions. Proceedings of the 18th 

International Conference of the Asia Association of Computer-Assisted 

Language Learning (AsiaCALL–2-2021), 621, 135–144. 

https://doi.org/10.2991/assehr.k.211224.014. 

Brown, H. D. (2000). Teaching by Principles an Interactive Approach to 

Language Pedagogy, (Online), 

(https://octovany.files.wordpress.com/2013/12/ok-teaching-by-principles-h-

douglas-brown.pdf).  

Creswell, J. W., & Poth, C. N. (2016). Qualitative Inquiry and Research Design: 

Choosing among Five Approaches. Sage publications, (Online), 

(http://www.ceil-conicet.gov.ar/wp-

content/uploads/2018/04/CRESWELLQualitative-Inquary-and-Research-

Design-Creswell.pdf, accessed in 29 July 2022).   

Diana, L. (2021). Problems Faced in Speaking Assesment During the Covid-19 

Pandemic. Study Case of Universitas Pembangunan Nasional Veteran Jawa 

Timur. JISIP (Jurnal Ilmu Sosial Dan Pendidikan), 5(1), 447–451. 

https://doi.org/10.36312/jisip.v5i1.1751. 

Doff, A. (1998). Teach English: A Training Course for Teacher. Cambridge 

University Press. 

Do, T. T., Duong, T. T. V., & Phan, T. N. Q. (2022). A study to compare online 

and face-to-face learning of English-speaking skills among Vietnamese EFL 

https://doi.org/10.2991/assehr.k.211224.014
https://octovany.files.wordpress.com/2013/12/ok-teaching-by-principles-h-douglas-brown.pdf
https://octovany.files.wordpress.com/2013/12/ok-teaching-by-principles-h-douglas-brown.pdf
http://www.ceil-conicet.gov.ar/wp-content/uploads/2018/04/CRESWELLQualitative-Inquary-and-Research-Design-Creswell.pdf
http://www.ceil-conicet.gov.ar/wp-content/uploads/2018/04/CRESWELLQualitative-Inquary-and-Research-Design-Creswell.pdf
http://www.ceil-conicet.gov.ar/wp-content/uploads/2018/04/CRESWELLQualitative-Inquary-and-Research-Design-Creswell.pdf
https://doi.org/10.36312/jisip.v5i1.1751


115 

 

learners (Doctoral dissertation, FPTU Ha Noi). 

http://googleauthensite02.insidehn.uni.fpt.edu.vn:82/ViewPDFOnline/docum

ent.php?loc=0&doc=58496801088569939486302240468782402259 , 

retrieved from 18 July 2022, FPT University in 2022. 

Etikan, I. (2016). Comparison of Convenience Sampling and Purposive Sampling. 

American Journal of Theoretical and Applied Statistics, 5(1), 1. 

https://doi.org/10.11648/j.ajtas.20160501.11 

Febriyanti, E. R. (2011). Teaching Speaking of English as a Foreign Language: 

Problems and Solutions. 

Fitriani, Y., Bandung, M., & Kadri, M. K. (2020). Humanitatis Journal of 

Language and Literature Students’ Perspective of Online Learning on 

Speaking Class During Covid-19 Pandemic Humanitatis Journal of 

Language and Literature. 7(1), 1–12. 

Hamouda, A. (2012). An Exploration of Causes of Saudi Students’ Reluctance to 

Participate in the English Language Classroom. International Journal of 

English Language Education, 1(1). https://doi.org/10.5296/ijele.v1i1.2652. 

Heriansyah, H. (2012). Speaking Problems Faced by the English Department 

Students of Syiah Kuala University. 37–44. 

Hidayah, A., Wennyta, & Munawwaroh, K. (2021). Jelt : Journal Of English 

Language teaching, Vol 5 No.1 Tahun 2021. 5(1), 25–37. 

Hutabarat, A., & Simanjuntak, D. C. (n.d.). A Phenomenological Study: Speaking 

Anxiety Overwhelms English Learners. 4(1), 44–58. 

http://googleauthensite02.insidehn.uni.fpt.edu.vn:82/ViewPDFOnline/document.php?loc=0&doc=58496801088569939486302240468782402259
http://googleauthensite02.insidehn.uni.fpt.edu.vn:82/ViewPDFOnline/document.php?loc=0&doc=58496801088569939486302240468782402259
https://doi.org/10.11648/j.ajtas.20160501.11
https://doi.org/10.5296/ijele.v1i1.2652


116 

 

Huwari, I. F. (2019). Problems Faced by Jordanian Undergraduate Students in 

Speaking. 8(9), 203–217. 

Jannah, E. R. (2021). The EFL Students’ Perception on Online Learning Towards 

Speaking Ability Jannah, E. R. (2021). Jurnal Penelitian, Pendidikan, dan 

Pembelajaran, 16(31). 

Juhana, J. (2012). Psychological Factors that Hinder Students from Speaking in 

English Class (A Case Study in a Senior High School in South Tangerang, 

Banten, Indonesia). Journal of Education and Practice, 3(12), 100-110. 

Katemba, C.V. (2013), Anxiety Level of Indonesian Students and Its Relationship 

To Academic Achievement In English. Journal of Education and Practice 

Vol.4 No.27 pp. 1-9.  

Kaufmann, K., & Peil, C. (2020). The Mobile Instant Messaging Interview 

(MIMI): Using WhatsApp to Enhance Self-reporting and Explore Media 

Usage in Situ. Mobile Media and Communication, 8(2), 229–246. 

https://doi.org/10.1177/2050157919852392 . 

Kurum, E. Y. (2016). Teaching Speaking Skills. Annals of the University of 

Oradea: Economic Science, 25(1), 264-273.  

Limeranto, J. T., & Bram, B. (2022). Exploring EFL Graduate Students’ 

Perspectives and Strategies to Improve English Speaking Skills. Surakarta 

English and Literature Journal, 5(1), 26. 

https://doi.org/10.52429/selju.v5i1.813 

Mohammed, G., & Mohammed, S. (2021). Speaking skills in online learning: an 

investigation of the strategies used by EFL learners at the University of 

https://doi.org/10.1177/2050157919852392
https://doi.org/10.52429/selju.v5i1.813


117 

 

Bisha. Asian EFL Journal Research Articles, 28(3), 120–134. 

https://doi.org/10.13140/RG.2.2.28194.96962 

Muhtarom, & Masykuriyah, H. (2020). Speaking Strategies Used by the Junior 

High School Students with Different Level of Speaking Ability. 434(Iconelt 

2019), 83–86. https://doi.org/10.2991/assehr.k.200427.018. 

Noviana, N., & Utami, A. R. (2021). Investigating Students’ Obstacles of 

Speaking. 6(3), 1–10. 

Nunan, D. (2003). Practical English Language Teaching. New York: McGraw-

Hill.  

Oxford, R. L. (1990). Language Learning Strategies: What Every Teacher Should 

Know. Rowley: Newburry House. 

Pinatih, I. G. A. D. P., Nitiasih, P. K., & Adnyayanti, N. L. P. E. (2021). Boosting 

Students’ Speaking Skill in the Pandemic Era Using Problem Based Learning 

Video. PROJECT (Professional Journal of English Education), 4(5), 893-

899.  

Prasetyaningrum, A., Fikni, Z., & Wati, L. (2020). English Foreign Language 

Students’ Strategies in Overcoming Speaking Problems. VELES Voices of 

English Language Education Society, 4(1), 94–103. 

https://doi.org/10.29408/veles.v4i1.1914 

Pratiwi, D. P. C. (2021). Problems and Difficulties of Speaking at 

Muhammadiyah. Journal of English Education and Linguistics, 2(1), 40–49. 

Qasemi, A. S. (2020). Factors Affecting Students’ Speaking Performance in 

English Department of Jawzjan University. International Journal of 

https://doi.org/10.13140/RG.2.2.28194.96962
https://doi.org/10.2991/assehr.k.200427.018
https://doi.org/10.29408/veles.v4i1.1914


118 

 

Innovative Research and Scientific Studies, 3(4), 129–134. 

https://doi.org/10.53894/ijirss.v3i4.46 

Rabiah, S. (2018). Language as a Tool for Communication and Cultural Reality 

Discloser. 1–11.  

Rachmawati, I. N. (2007). Pengumpulan Data Dalam Penelitian Kualitatif: 

Wawancara. Jurnal Keperawatan Indonesia, 11(1), 35–40. 

https://doi.org/10.7454/jki.v11i1.184 

Rahayu, A. S., Anggraeni, E. A., Saputra, I., Astari, N. U., Betiya, V. M., & 

Septiyana, L. (2020). Analyzing Speaking Problems Faced by Efl Colleges 

Learners. Lexeme: Journal of Linguistics and Applied Linguistics, 2(1), 11. 

https://doi.org/10.32493/ljlal.v2i1.6990. 

Rahayu, S. S. (2021). Students’ Difficulties in English Speaking Lesson at the 

Twelft Grade of SMA N 1 Jatinom in the Academic Year of 2020/2021. 

Rahmawati, R., Sihombing, C., Ginting, E. K. B., & Arimonnaria, E. (2021). The 

effect of e-learning on students speaking skill progress: a case of the seventh 

grade at SMP Pencawan Medan. Indonesian EFL Journal, 7(1), 69-78. 

Ramadhani, A. (2021). Students’ Problem in Speaking at English Education Study 

Program of State Islamic University of Sulthan Thaha Saifuddin Jambi. 

Rao; Parupalli S. (2019). The importance of speaking skills in english classrooms. 

Alford Council of International English & Literature Journal (ACIELJ), 

2(March). 

https://doi.org/10.53894/ijirss.v3i4.46
https://doi.org/10.7454/jki.v11i1.184
https://doi.org/10.32493/ljlal.v2i1.6990


119 

 

Rerung, M. K. T. (2018). Students' Perception on Blended Learning in English 

Listening and Speaking Class. Journal of English Language and 

Culture, 9(1). 

Riadil, I. G. (2020). A Study of Students’ Perception: Identifying EFL Learners’ 

Problems in Speaking Skill. International Journal of Education, Language, 

and Religion, 2(1), 31. https://doi.org/10.35308/ijelr.v2i1.2256 

Richards, J. C. (2008). Teaching Listening and Speaking. Cambridge: Cambridge 

University Press. 35(4). 

Royadi, D., Susiana, N., & Khumaida, F. A. (2019). Effectiveness Management of 

Qualitative Research in Writing Scientific Papers. 3(1), 84–90. 

Safitri, H., Rafli, Z., & Dewanti, R. (2020). International Journal of Multicultural 

and Multireligious Understanding Improving Student s ’ Speaking Skil ls 

through Task-Based Learning : An Action Research at the English 

Departmen. International Journal of Multicultural and Multireligious 

Understanding, 7(6), 88–99. 

Sari Baso, R. (2014). Exploring Indonesian Graduates’ English Language Skills 

and Companies’ English Language Skills Requirements in East Kalimantan, 

Indonesia. In IOSR Journal of Humanities and Social Science (Vol. 19, Issue 

6, pp. 44–56). https://doi.org/10.9790/0837-19664456. 

Sari, T. N. P. (2021). An Analysis of English Students’ Motivation in Speaking 

Class During New Normal Era (A Descriptive Quantitative Study at the 

Second Semester of English Department of IAIN Bengkulu Academic Year 

2020/2021). 

https://doi.org/10.35308/ijelr.v2i1.2256
https://doi.org/10.9790/0837-19664456


120 

 

Sasidharan, P. (2021). Effective Listening and Speaking Skills as Teaching 

Strategies for Online Classroom Communication. Research Journal of 

English Language and Literature (RJELAL), 9 (4), 7 – 12.  

Shumin, K. (1997). Factors to Consider: Developing Adult EFL Students' 

Speaking Abilities. English Teaching Forum, 35(3), 8. Retrieved from 

http://eca.state.gov/forum/vols/vol35/no3/p8.htm 

Syafiq, A. N., Rahmawati, A., Anwari, A., & Oktaviana, T. (2021). Increasing 

Speaking Skill through YouTube Video as English Learning Material during 

Online Learning in Pandemic Covid-19. Elsya : Journal of English Language 

Studies, 3(1), 50–55. https://doi.org/10.31849/elsya.v3i1.6206 

Syarifudin, S. (2019). EFL learners’ problems leading to the use of 

communication strategies in taking turns speaking. Proceedings of INACELT 

(International Conference on English Language Teaching), 3(1), 172–188. 

Ur, P. (1996). A Course in Language Teaching, Practice and Theory. Cambridge: 

Cambridge University Press.  

Wardani, W. K. (2018). The Characteristics of Anxious Students in Speaking 

Classroom. Journal of Foreign Language Teaching & Learning, 3(2). 

Yaorm, P., Independent, A. N., Paper, S., In, S., Of, F., Requirements, T. H. E., 

The, F. O. R., Of, D., Of, M., In, A., English, C., & Communication, I. 

(2019). English Speaking Problems of Undergraduate Students in a Public 

English-Speaking Problems of Undergraduate Students in a Public.  

http://eca.state.gov/forum/vols/vol35/no3/p8.htm
https://doi.org/10.31849/elsya.v3i1.6206

	1. COVER.pdf (p.1)
	3. ABSTRACT BAHASA INGGRIS.pdf (p.2)
	5. BAB I PENDAHULUAN.pdf (p.3-10)
	9. BAB V SIMPULAN DAN SARAN.pdf (p.11-14)
	10. DAFTAR PUSTAKA.pdf (p.15-22)

