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ABSTRACT 

 
Khalidah, Nur Diana. 2023. What Speaking Strategies are Used by High-Proficient 

EFL Students? A Case Study. Skripsi, English Education Department 

Faculty of Teacher Training and Education University of Islam Malang. 

Advisor I: Dzurriyyatun Ni’mah,S.S., M.Pd.  

 Advisor II: Febti Ismiatun,S.Pd., M.Pd. 
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Extensive research on language learning strategies has been performed. 

However, little has been known about the strategy implemented by students with 

high proficiency situated at a private university. Talking about speaking skills 

being the most important language, through speaking we can express our 

expressions, our self-image, our knowledge, and our perception of our 

environment. Besides, many successful careers depend on how competently and 

effectively you use speaking. Using a case study design, this research aimed to 

investigate the speaking strategies used by high-proficient EFL students. The study 

was carried out in the English Education department of a private university in 

Malang. It involved three university students recruited based on two criteria such 

as having the highest achievement scores in speaking classes and having actively 

participated in debating championships. Using semi-structured interviews, the 

participating students were asked what strategies they use and how the strategies 

help improve their speaking skills.  

To analyze the data, the researcher used thematic analysis following the steps 

proposed by Braun and Clarke (2006) that provides a six-phase guide such as (1) 

Getting acquainted with the information, (2) creating coding categories, (3) taking 

a glance for topics, (4) evaluation topics (5) Create topics and (6) Write up, to 

ensure the study's credibility. The analysis reveals that students dominantly used 

two kinds of speaking strategies such as memory strategy and social strategy. The 

memory strategies were used to practice individually to remember, memorize, and 

understand the material by recording important information, frequently reviewing 

information, and taking note of the important points and social strategy was used 

to interact with others. By knowing this, English teachers could transform and teach 

the strategies effectively to low-proficient study. To be more successful in 

developing their speaking skill, students should employ speaking strategies more 

frequently, especially during learning to speak. So with this, further research is 

suggested to conduct research on the application of social strategies & memory 

strategies for low-proficiency students. 
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CHAPTER I 

INTRODUCTION 

This chapter contains a few topics that are related to the introduction of the 

study. Background knowladge, research problems, objectives of the study, research 

significance, scope and limitation of the study and definition of the key terms are 

among them. 

1.1 Background Knowledge 

There is an increasing body of literature that acknowledges the benefit 

of communication. It becomes the greatest crucial things in basic language 

context (Bailey & Savage, 1994; El-Sakka, 2016; Shabani, 2013). This is also 

claimed by Goh and Burns (2012), that speaking can improve other skills. They 

revealed that speaking is often used in exploration when you hear something 

effectively. Talking about speaking skills being the most important 

language, through speaking we can express our expressions, our self-image, 

our knowledge, and our perception of our environment. Besides, many 

successful careers depend on how competently and effectively you use 

speaking. Students who really can communicate directly could indeed create 

strong social interactions (Hargie, 2011). 

Indonesian universities students are agents of change for the population 

of Indonesia to become better educated. The role of universities is very 
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necessary existence. English education departments have set the vision to 

create bachelors of education who can compete in the world market and can 

develop their knowledge, Mark Robson (2013) postulated that English as just 

the "operating system" of intercultural language. People, who believe they can 

learn and speak English better than anyone else, continue to listen to business 

leaders and policymakers. Receetly, English is the most globally used language 

in this era, mass news & culture, international communication, magazine, book 

publishing, and, in specific internationalization of academic achievement (Rao, 

2019; Rahman and Singh, 2021). Because language has its status as a lingua 

franca, efficient communication in English is extremely crucial in this 

globalization era (Jenkins, 2007). Speaking, according to Nunan (1991), is the 

act of explaining or reporting something to someone. This communication can 

have an impact on someone's life. 

Speaking is indeed one of the communication techniques that people use 

to interact with others. It happens in some places and it has become a part of 

daily routines. Speaking is occasionally employed to give guidance or resolve 

issues. To begin writing regarding something or someone, to inquire about 

someone else's problem, and to request and also provide assistance, among 

other things. However, speaking a foreign language is a challenging skill for 

students, even younger generations. Many students reflect that speaking is the 

greatest problematic skill because the Indonesian nation does not use English 

as a daily language. While most people think that speaking takes a long time 

and is difficult for students to adapt.  
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Brown (2004) presents five components of speaking such as 

pronunciation, grammar, comprehension, and vocabulary. Before speaking, 

students should be mindful of this component and fully comprehend what they 

are trying to communicate. They undoubtedly encounter obstacles that make 

clear communication difficult. Poor vocabulary, simply wrong or poor 

pronunciation, and others (Heriansyah, 2012). In reality, many students feel 

nervous to communicate with other people and have difficulty speaking 

English because they have limited vocabulary, pronunciation trouble, and less 

of practicing, it showed that those are the student's problems in speaking. The 

technology has developed and included valued parts in learning language in 

every aqual of education to increase and shape teaching excellence and 

processes of learning for independent students (Aminatun & Oktaviani, 2019; 

Sari & Wahyudin, 2019).  

Each student has a unique set of language learning strategies and styles 

(Wahyudin and Rido, 2020; Mandasari and Oktaviani, 2018; Ayu, 2018). This 

argument is similar to Abdelheim's (2015) claim that the success of learning a 

language mostly depends on the personal learner's effort; this same capacity to 

learn a language is not a deciding factor. This leads to questions about how 

personal language learners might obtain and exert control over their language 

learning and usage. There are six different strategies in learning language that 

students might use, according to Oxford (1990) such as social strategy, 

metacognitive strategy, cognitive strategy, compensation strategy, effective 

strategy and memory strategy. Pupils can mix all strategies to make    the process 
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of teaching and learning English enjoyable. The most common challenge is the 

limited availability of pupils' and teachers' establishment, usage, and factors 

affecting the use of strategy. 

In the previous study, Houn (2022) examined the factors that affect the 

speaking communication skills of twelfth-grade high school of English-

language students. As a result, this research can help English teachers re-

examine their weaknesses and strengths in oral English teaching, as well as 

recognize students' inadequacies and intellectual skills to enhance their 

English learning, especially their speaking ability. Additionally, the research 

can assist teachers in better comprehending the linguistic needs of their pupils 

and in developing effective teaching strategies. Garcia (2022) researched to 

investigate the numerous factors that could affect students' speaking abilities. 

124 English as a Secondary Language (EFL) students attending three various 

high schools in Spain who are in their fourth year of secondary school are also 

part of the study. Learners with musical expertise exhibited higher levels of 

emotional comprehension, while learners with stronger emotional 

consciousness had superior speaking abilities. 

Hsieh and Wang (2019) researched the competency, grammatical 

structures, vocabulary, and group indicated of early-age language students' 

speaking performances. To a significant extent, discourse characteristics 

distinguish contestants across ability levels. The mission type impacted 

grammar, vocabulary, and content, but not fluency characteristics. The findings 

have significant insinuation for the language growth of young second and 
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foreign-language learners, as well as deep insight into the design of 

conversational analysis tasks. Jaekel (2018) conducted research to (1) 

explore the use of LLS in material compared to standard foreign language 

instruction. in addition to (2) determining the influence of LLS use as well as 

self-efficacy on speaking skills. Students from Germany in 9 year Language 

and Content Integrated Learning (CLIL) and regular English as a foreign 

language (EFL) decided to participate (N=378). These findings indicate that 

increasing self-efficacy even as a location concerning strategies may be the 

best way to support students. Kassem (2018) taught a Speaking Class to the 

first English Department students at Prince Sattam bin Abdulaziz University 

in Saudi Arabia using a Hybrid Problem-Based Learning (H-PBL) strategy. A 

pre-post speaking proficiency exam, a students' ambition questionnaire, a 

personal interview, and observation sheets were used as tools for data 

collection in the study. The outcomes showed that the H-PBL strategy 

enhanced students' speaking proficiency, increased motivation, and resulted in 

students becoming more personality and self-reliant. 

Considering the findings from previous studies, just several studies at the 

private university had already handled this significant problem, with a few 

using qualitative research, two utilizing quantitative research, and the majority 

concentrating on what variables are employed by high-proficient students 

instead of the strategies used. Given the current gap in this frame of reference 

and the incredibly huge importance of speaking English for professional and 

academic purposes, the goal of this research is to look into the reasons for high 
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proficiency students in this skill as well as the strategies they used. These 

research results are expected to gain insight into the commonly used strategies 

used by high-achieving students to improve their speaking abilities. As a result, 

this study will be crucial. As a result, this study will also provide essential 

information for enhancing and managing students' speaking skills, especially 

for students with limited English proficiency. 

1.2 Research Problems 

The following two questions are the main topics of this study, which is 

grounded in the background information provided above:  

1. What speaking strategies are used by high-proficiency students speaking 

English to improve their speaking skills? 

2. How do the students use those strategies to improve their speaking skills? 

1.3 Objectives of the Study 

The goals of this study were to find out the strategies used by high 

proficiency students in English speaking skills for English education in the 5th 

semester of a private university and to know how they use the strategy in 

improving their speaking skills. 

1.4 Research Significance 

1. Theoretically, giving contributes to learning and teaching speaking. It is 
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expected that it can aid as a foundation and reference for further research 

related to what speaking strategies are used by high-proficient EFL 

students and able to make scientific contributions and create innovative 

strategies in improving students’ speaking skills as well as being material 

for further study. 

2. Practically, the results of this study are expected to shed light on the 

frequently used strategies used by high-proficiency students to improve 

their speaking skills. This study is also expected to provide important 

information for developing and improving students' speaking skills, 

particularly for students with limited English proficiency. So, with this 

further research is suggested to conduct research on the application of 

social strategies & memory strategies for low-proficiency students to find 

out whether these strategies can improve their speaking skills 

1.5 Scope and Limitation of the Study 

Among the language skills such as writing, listening, speaking, and 

reading. The researcher mainly focuses on speaking. The researcher can't 

overcome all the problems in the English learning and teaching process. 

Therefore, the study focused on the strategies used by high-proficiency 

students at a private university in Malang and how they used the strategy to 

improve their speaking skills. 

In this study, the researcher only used the interview as the instrument 

for collecting the data. The researcher limits the research to the proficient 

students of a private university in Malang. Because the researcher wants to 
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get direct, in-depth information about the strategies used to improve their 

speaking skills. 

1.6 Definition of the Key Terms 

Key terms are necessary to gain an understanding of related concepts 

applicable to the research being conducted. The following terms aim to explain 

all the key terms related to speaking skills. This chapter examines what 

speaking strategies are used by high-level professional EFL students. 

1. Speaking Strategies 

Speaking strategies is a process of assisting learners in developing 

their understanding of the nature of language learning and acquiring the 

skills and knowledge needed to continue pursuing their learning outcomes 

in an informed and self-directed manner.  

2. High-proficient Student 

High-proficient students are considered to have an excellent 

understanding of the language, which means they can easily recognize it, 

interact with a broad range of thoughts, clearly either orally or in writing, 

and communicate confidently with other speakers. High-proficient students 

in this research are students who have the highest achievement scores in 

their speaking classes at the university and students who have actively 

participated in debating championships. 
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3. Private University 

A private university is an institution of higher education that is not 

operated, owned, or subsidized by governments. In this research, the 

students are from a private university in Malang which is the university of 

Islam Malang. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

This chapter presents the summary of the research releted to some topics 

and also suggestions for the teacher, students, and further research. 

5.1 Conclusion 

The purpose of this study is to find out the strategies used by high 

proficiency students in English speaking skills for English education in the 5th 

semester of a private university in Malang and to find out how they use the 

strategy to improve their speaking skills. This finding reveals that participants 

with high proficiency use memory and social strategies to improve their 

speaking skills. In this case, they used memory strategy by recording important 

information, frequently reviewing information, and taking note of the 

important points, to remember the material. Furthermore, social strategies are 

used to interact with other people by sharing information, discussing material, 

and giving opinions. Moreover, students also used the strategy of watching 

English movies or listening to English songs to improve their speaking skills 

because with these strategies students will have new knowledge of how to 

pronounce words and be familiar with new vocabulary. Hereby to use strategies 

that are reported to be influential in achieving success in learning speaking 

skills, students should employ speaking strategies more frequently. 



37 

 

 

 

5.2 Suggestion 

In this section, the researcher would like to give some suggestions to be 

noticed by teachers and students, especially students who have low English 

proficiency as follows: 

1. English teachers could transform and teach the strategies effectively to low-

proficient students. 

2. To be more successful in developing their speaking skill, students should 

employ speaking strategies more frequently, especially during learning to 

speak 

3. So with this, further research is suggested to conduct research on the 

application of social strategies & memory strategies for low-proficiency 

students. 

Finally, the researcher recognizes that this research still has some flaws 

and errors. As a result, the researcher would appreciate any constructive 

suggestions for improving the research.
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