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ABSTRACT  

Anissatus Sadiyah. 2022. Students’ Perception of Using Mobile Phone for Self- 

 Directed Learning Outside Classroom During Pandemic Era. Skripsi. 

English Education Departement, Faculty of Teacher training and Education, 

University of Islam Malang. Advisor I: Dzuriyyatun Ni’mah, S.S., M.P.d.; 

Advisor II: Fitri Awaliyatush Sholihah, S.Pd., M.Pd. 

Key Word: Mobile phone, perception, Self-directed learming 

 

 Mobile phones are one of the ICT tools available nowadays that can assist 

students in studying English. Students have access to a variety of English resources 

and information every day with the features, applications, and internet connection. 

The limited amount of time given for English instruction in the classroom can often 

make it difficult for students to learn the English language. Therefore, the important 

facility to support students’ learning is learning media, and mobile phone can be a 

learning media or tool for students. Mobile phones offer a variety of activities for 

English language learners. After learning English in a classroom, students can 

monitor their own learning activities independently with the help of mobile phone 

media. Additionally, students can assess their progress in learning English alone or 

with friends.  

 The objective of the study is to describe students’ perception of using mobile 

phone for their self-directed English learning outside of classroom. For research 

design, the present study is used qualitative method. The instrument used to collect 

data is questionnaire and interview. The participants are one class of eleventh grade 

of SMKN 3 Malang. The total number of participants is 34 students of tata 

kecantikan, which selected to participate in this study, and 5 students are chosen 

randomly to be interviewed. 

 The finding indicated that students perception of self-directed English 

learning using mobile phone in terms of personalization is to support the students 

to learn English anytime and anywhere, the aunthenticity facilitated the students to 

access the authentic learning media, lastly for connectivity mobile phone can 

improve students’ relatitionship with others while learning English.  

 Regarding the study's findings, it is directed at next researchers to expand 

the current study. Future researchers may examine how students’ perception of 

using a mobile phone for self-directed English learning outside of the classroom by 

utilizing various study design and skills or components, in particula 
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CHAPTER I 

INTRODUCTION 

 

This chapter elaborates the background of the study, research problem, 

objective of the study, significances of the study, scope and limitation of the study, 

and the definition of key terms. 

1.1 Background of the Study 

Technology plays a significant part in today's educational environment to obtain 

any knowledge. Students can simply gain additional knowledge with the use of 

technology. In truth, technological advancement undoubtedly affects the academic 

environment (Bonyadi, 2018). One of the most well liked things in education 

nowadays is technology, which can enhance students' skills and understanding. 

Situational technology now offers numerous opportunities to design educational 

frameworks that are more complicated, adaptable, and effective. 

Technology has power to influence many aspects, educational aspect in 

particular. In educational aspect is common to hear about ICT, ICT is Information 

and Communication Technology. Existence and development of ICT help students 

in language learning especially English, so ICT as a part of technology and language 

learning is interdependence. ICT have many advantages, such as for students it is 

helpful when looking for any sources with or without teacher’s mentoring and also 

flexible because they can acess them everywhere. For teacher, it can help to manage 

their learning activity. Support of internet makes the ICT 
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enables the students to get learning references appropriately and maximally. 

Students to encourage their English language learning process, particularly both the 

existence of ICT and internet (Aminah, 2018), can authentically apply many kinds 

of method. The ICT and the internet give benefit to the networking system and some 

of several electronics such as mobile phone, television, radio, computer, etc. Thus, 

the use of ICT and internet that have good support are able to make English 

language learning activity more easily and valuable, the students can improve their 

English through the electronic devices, but the students need the specific devices to 

solve any issues in their learning English. 

There are many devices that can be used as an electronic telecommunication, 

but in Indonesia most Indonesian students use mobile phone as their main 

communication tool. Many students that cannot be separated from this electronic 

tool can prove it. Mobile phone is one of many ICT’s device, the primary reason 

mobile phone being the number one frequently used is because this device is very 

easy to carry and it can help students to study English easily even in a long distance. 

For that reason, mobile phone can be used as mobile learning to help students as a 

media. Through mobile phone, the students are able to install many kinds of 

application to learn English as they want. In short, mobile phone can be a mobile-

assisted device in learning English. 

According to the explanation above, a research conducted by Mohammadi, 

Ghorbani, and Hamidi (2011) revealed that mobile learning has many benefits. 

Specifically, those are comprised independent learning, retrieving information 

conveniently every day and everywhere, cooperating in learning, getting many 
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sources from other professors and places, and bridging new materials to the prior 

one. It means, the students are able to choose sources which they want to study 

English individually in informal situation or cooperate with classmates in social 

outside the classroom; and the result, students can achieve their target learning that 

still not achievable. Mobile learning contributes to a better result in learning 

because students are easily to encourage their ability, knowledge and get the 

learning experience. In short, learning English using mobile phone can help 

students to manage their learning time so it can trigger the students to be responsible 

in managing their own English learning time.  

There are many activities in using mobile phone which can support learning 

English, such as writing notes, listening English music, recording voices, recording 

videos, watching video about English, using dictionary application, playing games 

with English language, sending messages, etc. From this case, it can be concluded 

that mobile phone give benefits for students as vocabulary tool. Students are able 

to install online or offline dictionary in order to help them memorize about English 

vocabulary and the students can also learn about how to pronounce words it can 

encourage their speaking skill. Furthermore, listening music or conversation 

through mobile phone can increase listening skill.   

To continue, the students get used to read something through mobile phone as 

digital sources via social media platform for example WhatsApp, Line, Instagram, 

Twitter, etc. From this case, reading and writing skills also can be developed 

through mobile phone learning. To improve students’ grammar, the students can 
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send messages and get feedback from teacher or classmates for individual 

corrections. 

Related to the explanation above, a research done by Humaira (2018) focused 

on investigating students attitudes towards SDL in learning English out of 

classroom. The purpose of this study is to elaborate about how students engage in 

SDL outside of classroom. This study shows that the students can identify their 

learning needs by detecting some skills that they wanted to learn in their free time. 

In addition, the students are free to choose the learning materials, they used 

technology devices such as hand-phone and laptop to access knowledge through the 

available applications. They used many different learning strategies, but because of 

the problems that they might face in the learning process, they had difficulties in 

choosing the right strategies. The result can be seen from their answers that were 

constantly repeated. The students were not able to evaluate themselves. Moreover, 

they said that they needed teacher’s feedback on their learning because they did not 

know whether they improved or not. Overall, it can be concluded that senior high 

school students in Indonesia can take SDL but they need to learn how to do self-

assessment.  

Some research cases in using mobile phone for learning English language 

learning can be reported by Lai and Zheng (2017) which take students foreign 

language courses as a participant for the research about self-directed use of mobile 

devices for language learning beyond the classroom. It found three aspects of 

language learning in informal context with mobile devices, which are 

personalization, authenticity, and connectivity. The participants reported most 
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positively on the use mobile devices for personalization. However the participants 

showed less positively on the use of mobile devices to engage in authentic language 

learning experience and to enhance connection with others in the target language. 

The capabilities of the devices, the learners' cultural knowledge and habitual usage 

of the gadgets, their perception of the tempo-spatial circumstances and the task all 

had a role in how they chose which technical tools to utilize for which dimensions. 

The results indicate that students' use of mobile devices needs to be supported to be 

more varied and these factors need to be taken into consideration when creating 

educational interventions that support mobile learning outside of the classroom and 

mobile learning activities. 

The next is study from Ahmad (2020) aims to examine students’ perception, 

views and opinions about the usage of mobile phones in an educational setting in a 

higher education institution located in Jamaica. In this study 145 students selected 

as the participants, the questionnaire with 14 questions is the instrument. The results 

indicated an overall positive student perception toward cell phones usage as a 

learning tool and integrating cell phones into learning activities. Students were keen 

on its usage as a social connectivity and collaborative tool, which they can use for 

flexible and personalized learning activities  

The differences among the previous study with the present study is the 

participants, in the previous study participants are students foreign language 

learning but in this study participants focused on vocational high school students 

who are required to speak English during vocational learning.  
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Based on the background above, the researcher carried out this study to identify 

the students’ perception of using mobile phone in English language learning in 

pandemic era by tenth grade students of SMKN 3 Malang.  Therefore, this study 

was aimed to know students’ perception regarding the benefits and challenges of 

using mobile phones for self-directed English learning during the pandemic. 

Accordingly, the researcher administers the study under the title “Students’ 

Perception of Self-directed English Learning Using Mobile Phone at SMKN 3 

Malang during Pandemic.” 

1.2 Research Problem 

Based on the research background, the research problem of this study is 

formulated as follow:  

How are the students’ perceptions of using mobile phone as their media for self-

directed English learning during pandemic? 

1.3 Objective of the Study 

From the research problem above, this research objective is formulated as 

follow:  

To investigate the students’ perception of using mobile phone as the media for 

their self-directed English learning during pandemic. 

1.4 Significance of the Study 

The results of this study are expected to be useful information for others such 

as can be additional knowledge or information about the students’ perception of 

using mobile phone in English language learning out of classroom.  Hopefully, this 

study would give information about self-directed learning using mobile phone and 
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can help to improve teaching quality and technique in teaching process to assist 

students who study independently out of classroom. For the students, the mobile 

phone can be learning source for students to study English in today’s era. Lastly, 

this research can help for future researchers as a reference for their study, especially 

for the same topic. 

1.5 Scope and Limitation of the Study 

The researcher focused on describing the students’ perceptions of using mobile 

phone for English language learning out of classroom of the eleventh grade students 

at SMKN 3 Malang. 

For the limitation of this study, the researcher did not have much time to conduct 

research in the class so could not conduct doing interviews with all students.  

 

1.6 Definition of Key Terms 

The definition of key terms is provided to avoid ambiguity and 

misunderstanding. There are some terms used in this study which needed to be 

defined 

1. Perception is combination of knowledge and idea has gained as a result 

of having an experience in relation to a topic. In this study, the perception 

is shown in the response of the questionnaire which have three categories 

that are personalization, authenticity, and connectivity given to the 

students wwho use mobile phone outside of classroom for their self-

directed learning English. 
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2. Self-Directed Learning is learning English out of classroom individually 

using mobile phone as the learning media by eleventh grade students of 

SMKN 3 Malang. 

3. Mobile phone is a portable device that can give many information about 

anything especially for learning English used by eleventh grade students 

of SMKN 3 Malang 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

 

 This chapter is about conclusion and suggestion based on the finding and 

discussion in the present study. 

5.1 Conclusion 

 This study examined the use of mobile phone for self-directed learning 

outside of classroom of one class of eleventh grade students at SMKN 3 Malang. In 

detail, the use of mobile phone is categorized into three aspects, such as 

personalization, authenticity, and connectivity. Those are identified to know the 

students’ perception of using mobile phone for self-directed learning outside of 

classroom. The result from the personalization aspect, mobile phone as a tool which 

can be used by the students to learn English anytime and anywhere. So, the mobile 

phone can facilitated the students flexibly. From the authenticity aspect students 

agree that the existence of mobile phone is very helpful to access the authentic 

learning media. In terms of connectivity, students agree that mobile phone can 

improve their relationship with each other while learning English.  

5.2 Suggestions  

 In this part, the present study provides several suggestions concerning with 

educational field for future researchers, teachers, and English students.  
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5.2.1  Suggestion for Future Researcher 

 Future researchers who want to investigate students' perceptions of utilizing 

mobile phones for self-directed learning related to academic aspects at various 

levels are advised to look at this study. Hopefully, this study will be useful to those 

who require additional sources to conduct better research. Future researchers can 

also change the research questions, include more participants, and use various 

methods to gather data. 

5.2.2 Suggestion for Teachers 

 Teachers are advised to employ a variety of strategies or methods to 

accomplish the teaching goal for students' progress in the learning process in order 

to increase the teaching quality of their English courses. In order to make learning 

English for students interesting and enjoyable, teachers should develop excellent 

teaching activities. Therefore, using mobile phone media to obtain a variety of 

English teaching resources is recomended to give the feature and connectivity. 

5.2.3 Suggestion for Students 

 There are many different types of learning methods and media, and they are 

all crucial in the learning process. So the current study is about using learning media 

to learn English. The usage of mobile phones for English learning activities outside 

of the classroom is advised for the students. It is hoped that the media would help 

students locate learning resources and aid them in comprehending the complexities 

of every part of English. Additionally, the media enables students to practice their 

English at any time. 



REFERENCES 

 

Akram, W., & Kumar, R. (2017). A Study on Positive and Negative Effects of Social 

Media on Society. International Journal of Computer Sciences and Engineering, 

5(10), 351–354. https://doi.org/10.26438/ijcse/v5i10.351354 

Aminah, I. (2018). Student and Teacher Perceptions on the Role of ICTS in Promoting 

Instruction for Quality Teaching and Learning in Central Sulawesi. 

Arafah, B., & Ahmad, D. (2020). Word Wall Media: An Effective Teaching Technique 

to Enrich Students’ Vocabulary in Secondary Level of Education. In International 

Journal of Advanced Science and Technology (Vol. 29, Issue 5). 

https://ssrn.com/abstract=3653534 

Ary, D., Jacobs, L. C., Sorensen, C., & Razavieh, A. (n.d.). Introduction to Research in 

Education. 

Becta. (2004). A review of the research literature on barriers to the uptake of ICT by 

teachers a review of the research literature on barriers to the uptake of ict by 

teachers a review of the research literature on barriers to the uptake of ict by 

teachers acknowledgements. http://www.becta.org.uk 

Bonyadi, A. (2018). The effects of flipped instruction on Iranian EFL students’ oral 

interpretation performance. Journal of Asia TEFL, 15(4), 1146–1155. 

https://doi.org/10.18823/asiatefl.2018.15.4.19.1146 

Caballé, S., Xhafa, F., & Barolli, L. (2010). Using mobile devices to support online 

collaborative learning. Mobile Information Systems, 6(1), 27–47. 

https://doi.org/10.3233/MIS-2010-0091 



Çakici, D. (2016). The use of ICT in teaching English as a foreign language. 73–77. 

http://www.partedres.com 

Cavus, N., & Al-Momani, M. M. (2011). Mobile system for flexible education. 

Procedia Computer Science, 3, 1475–1479. 

https://doi.org/10.1016/j.procs.2011.01.034 

Criollo-C, S., Mora-Lujan, S., & Alcazar-Jaramillo, A. (2018). Advantages and 

disadvantages of m-learning in current education. 

Domalewska, D. (2014). Technology-supported classroom for collaborative learning: 

Blogging in the foreign language classroom. In International Journal of 

Education and Development using Information and Communication Technology 

(IJEDICT) (Vol. 10). 

Gangaiamaran, R., & Pasupathi, M. (2017). Review on Use of Mobile Apps for 

Language Learning. In International Journal of Applied Engineering Research 

(Vol. 12). http://www.ripublication.com 

Hazaea, A. N., & Alzubi, A. A. (2016). The Effectiveness of Using Mobile on EFL 

Learners’ Reading Practices in Najran University. English Language Teaching, 

9(5), 8. https://doi.org/10.5539/elt.v9n5p8 

Humaira, S. A. (2018). Students’ Attitudes Towards Self-Directed Learning Out of 

Classroom: Indonesian Context The Asian Conference on Language Learning 

2018 Official Conference Proceedings. www.iafor.org 

Hwang, W. Y., Huang, Y. M., Shadiev, R., Wu, S. Y., & Chen, S. L. (2014). Effects of 

using mobile devices on English listening diversity and speaking for EFL 



elementary students. Australasian Journal of Educational Technology, 30(5), 

503–516. https://doi.org/10.14742/ajet.237 

Ibrahim, N. (2015). Major Challenges in Implementing Independent Learning in 

English Classes among Grades 9 and 10 Students of Serbo and Bulbul High 

Schools in Kersa Wereda in Focus. 

İşman, A. (2012). technology and technique: an educational perspective. In TOJET: 

The Turkish Online Journal of Educational Technology (Vol. 11, Issue 2). 

Ismu Asyifa, D., Warni, S., & Komara, C. (2019). The Use Of Mobile Phone Features 

By EFL Students In A Private University In Jakarta. 

Kaharuddin, A., & Arafah, B. (2017). using needs analysis to develop english teaching 

materials in initial speaking skills for indonesian college students of english. 

https://doi.org/10.7456/1070ase/045 

Kearney, M., Schuck, S., Burden, K., & Aubusson, P. (2012). Viewing mobile learning 

from a pedagogical perspective. Research in Learning Technology, 20(1), 14406. 

https://doi.org/10.3402/rlt.v20i0.14406 

Lai, C., & Zheng, D. (2018). Self-directed use of mobile devices for language learning 

beyond the classroom. ReCALL, 30(3), 299–318. 

https://doi.org/10.1017/S0958344017000258 

Miangah, T. M. (2012). Mobile-Assisted Language Learning. International Journal of 

Distributed and Parallel Systems, 3(1), 309–319. 

https://doi.org/10.5121/ijdps.2012.3126 



Mohammadi, N., Ghorbani, V., & Hamidi, F. (2011). Effects of e-learning on language 

learning. Procedia Computer Science, 3, 464–468. 

https://doi.org/10.1016/j.procs.2010.12.078 

Muhammed, A. A. (2014). The Impact of Mobiles on Language Learning on the Part 

of English Foreign Language (EFL) University Students. Procedia - Social and 

Behavioral Sciences, 136, 104–108. https://doi.org/10.1016/j.sbspro.2014.05.297 

Munir, M., & Hartono, R. (2016). islamic magazine articles to enhance students’ 

reading skill and build their character values. International Journal of Education, 

9(1), 66. https://doi.org/10.17509/ije.v9i1.3720 

Nazmunissa, N., & Alya Rachman, G. (2021). learning english independently through 

social media during the covid-19 pandemic. 

Qiyao, Z. (2012). Mobile learning in higher education. 

Rabah, J. (2015). Benefits and Challenges of Information and Communication 

Technologies (ICT) Integration in Québec English Schools. In TOJET: The 

Turkish Online Journal of Educational Technology (Vol. 14, Issue 2). 

Raval, M. R. (2014). Use of ICT in English Language Teaching. www.raijmr.com 

Roopa, S., & Rani, M. (2012). Questionnaire Designing for a Survey. The Journal of 

Indian Orthodontic Society, 46, 273–277. https://doi.org/10.5005/jp-journals-

10021-1104 

Ruvuta, R., Claude, J., Kigali, R., Ruvuta, J. C., Raymond, P., & Ongus, W. (2016). 

Smartphone Usage and Self-Directed Learning Activities at Mount Kenya 

Smartphone Usage and Self-Directed Learning Activities at Mount Kenya 

University (Vol. 4). http://erepository.mku.ac.ke/handle/123456789/5432 



Sharndama, E. C. (2013). Application of ICTs in Teaching and Learning English (ELT) 

in Large Classes. 

Sicilia, Carmen. (2007). The challenges and benefits to teachers’ practices in 

constructivist learning environments supported by technology. Library and 

Archives Canada = Bibliothèque et Archives Canada. 
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