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ABSTRAK

Pertiwi, Canda Ayu Arum. 2023. Teachers’ Strategies in Handling Kindergarten Students’
Psychological Emotions in English Lessons at Qurrota A’yun Kindergarten. Thesis,
English Language Study Program, Postgraduate Program, University of Islam Malang.
Adpvisors: (I) Prof. Drs. H. Junaidi Mistar, M.Pd., Ph.D., (Il) Dr. Dwi Fita Heriyawati.
M.Pd

Kata Kunci: emosi, emosi positif, emosi negatif.

Anak akan menghadapi situasi dan pengalaman baru selama masa pertumbuhan dan
perkembangannya. Pengalaman ini akan mempengaruhi emosi yang dimiliki. Cara guru
menangani emosi siswa yang labil penting untuk diteliti. Situasi dimana guru tidak boleh marah,
melarang siswa, atau bahkan berbicara keras. Oleh karena itu, peneliti melakukan penelitian
tentang strategi guru dalam mengajar pelajaran Bahasa Inggris kepada siswa TK.

Ada banyak teori tentang emosi, namun para ahli telah menyatakan tiga teori besar. Itu adalah
teori James-Lange, teori Canon-Bard, dan teori Dua faktor oleh Schachter-Singer. Teori James-
Lange menyatakan bahwa emosi dihasilkan dari persepsi keadaan tubuh. Cannon dan Bard
menyimpulkan bahwa gerak tubuh tidak berkaitan dengan emosi yang muncul. Yang terakhir
adalah teori Schachter dan Singer berfokus pada interaksi antara reaksi fisik dan bagaimana kita
memberi label pada reaksi tersebut.

Ini adalah studi kualitatif yang ditulis dalam teks deskriptif dan studi kasus sebagai desain
penelitian. Data dikumpulkan dengan melakukan observasi dan dilanjutkan dengan think-aloud.
Instrumen data berupa tabel checklist observasi dan HP sebagai rekaman suara dan rekaman video.
Ada tiga langkah dalam menganalisis data, yaitu pemadatan data, penyajian data, dan penarikan
kesimpulan.

Berdasarkan observasi, ada enam emosi negatif yang muncul dalam proses pembelajaran siswa
di kelas. Yaitu: 1) Ketakutan, 2) Apatis, 3) Rasa Bersalah, 4) Marah, 5) Kecemasan, dan 6)
Keputusasaan. Oleh karena itu, beberapa strategi yang diterapkan guru dalam menangani semua
emosi negatif psikologis tersebut muncul. Strategi untuk menangani emosi mereka adalah: 1),
Menggunakan tanda “Sstt”, 2) Memberi pengertian, 3) Menghadapi mereka, 4) Memberikan
tanggapan yang lucu, 5) Membimbing, 6) Memberi umpan balik positif, 7) Mengulangi
Pengucapan, 8) Mengulang secara perlahan, 9) Tertawa kecil, 10) Menyebut namanya, 11)
Memujinya, 12) Membaca Sholawat, 13) Berbisik, 14) Pura-pura Menangis, 15) Ice breaking, 16)
Menyampaikan Konsekuensi, 17 ) Mengulang Perintah, 18) Menggunakan Bahasa Melayu, dan
19) Mengecilkan Suara Guru.

Berdasarkan temuan tersebut, disarankan saran sebagai berikut: Pertama, bagi guru, karena ini
adalah taman kanak-kanak, kegiatan di kelas sebaiknya lebih banyak waktu untuk belajar sambil
bermain dan bernyanyi. Bersenang-senang bersama dengan siswa dapat dilakukan dengan
berbagai cara. Sehingga kelas menjadi lebih berwarna, siswa menjadi lebih ceria, dan sekolah
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menjadi rumah kedua terbaik yang dapat dirasakan oleh siswa. Kedua, bagi peneliti selanjutnya
dapat menggunakan penelitian ini sebagai penelitian sebelumnya dan referensi. Kemudian, mereka
dapat mengembangkan penelitian melalui pandangan lain. Seperti emosi guru, apa yang membuat
emosi siswa muncul, dan sebagainya.
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ABSTRACT

Pertiwi, Canda Ayu Arum. 2023. Teachers’ Strategies in Handling Kindergarten Students’
Psychological Emotions in English Lessons at Qurrota A’yun Kindergarten. Thesis,
English Language Study Program, Postgraduate Program, University of Islam Malang.
Advisors: (I) Prof. Drs. H. Junaidi Mistar, M.Pd., Ph.D., (II) Dr. Dwi Fita Heriyawati.
M.Pd

Keywords: emotions, positive emotions, negative emotions.

Children will face new situations and experiences during their growth and development.
This experience will affect the emotions they have. The ways teachers handle pupils’ unstable
emotions are important to be found. The situation where the teachers are not allowed to get angry,
forbid the students, or even speak louder. Therefore, the researcher conducts research on teachers’
strategies to teach English lessons to kindergarten students.

There are many theories about emotions, but the expert has stated three grand-theory. Those
are the James-Lange theory, Canon-Bard theory, and Schachter-Singer's Two-factor theory. The
James-Lange theory states that emotion results from the perception of bodily states. Cannon and
Bard concluded that the body is not required to experience an emotion. The last is Schachter and
Singer theory is focusing on the interaction between physical arousal and how we label that
arousal.

This is a qualitative study written in descriptive text and a case study as the research design.
The data was collected by doing the observation and continued by think-aloud sections. The
instrument of the data is an observation checklist table and smartphone as tape and a video
recorder. There are three steps in analyzing the data, those are data condensation, data display, and
draw the conclusion.

Based on the observation, there are six negative emotions that appeared in the pupils’
learning process in the class. Those are: 1) Fear, 2) Apathy, 3) Guilt, 4) Angry, 5) Anxiety, and 6)
Despair. Therefore, some strategies the teachers applied in handling all those psychological
negative emotions appeared. The strategies for handling their emotions are: 1), Using “Sstt” sign,
2) Giving understanding, 3) Coming over them, 4) Giving funny responses, 5) Guiding, 6) Giving
positive feedback, 7) Repeating the Pronunciation, 8) Repeating slowly, 9) Doing chuckle, 10)
Calling their names, 11) Praising them, 12) Reading “Sholawat”, 13) Whispering, 14) Pretending
to Cry, 15) Ice breaking, 16) Delivering the Consequence, 17) Repeating the Command, 18) Use
the Malay Language, and 19) Reducing the Teachers’ Voice.

Based on these findings, the following suggestions are proposed: First, for teachers, since it
is a kindergarten, the activities in the class should be more time for learning while playing and
singing. Having so much fun together with the pupils can be done in many ways. So, the class will
be more colorful, the pupils will be more cheerful, and school will be the best second home that
the students can feel. Second, for the next researchers, they can use this research as the previous
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study and the references. Then, they can develop the research through other views. Such as the
teachers’ emotions, what makes students’ emotions appear, and so on.
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CHAPTER |

INTRODUCTION

This chapter is divided into six sub-chapters related to the title of the thesis. Those are: (1)
background of the study, (2) research question, (3) objective of the study, (4) scope of the study,

(5) significant of the study, and (6) definition of key terms.
1.1 Background of the Study

Children will face new situations and experiences during their growth and development.
This experience will affect the emotions they have. Emotions are one of the most important parts
of being human because, through individual emotions, people are able to express their feelings,
besides that also in every aspect of human development, there must be emotional development in
it (Fauzi, 2018). Children will not know how to respond to something correctly if they are not
taught. That is the main reason for the importance of knowing and guiding students’ emotions
during their development. In this case, the environment especially parents’ and teachers’ roles are
important in guiding children’s emotional development.

In recent years, the ability to speak foreign languages, especially English, is one of the main
factors to be able to compete globally. This is because English is one of the most important
international languages to master or learn (Yunus, et al., 2023). Since students in Kindergarten
have unstable emotions, it makes them feel easy to get mad, jealous, and angry in responding to
what happens around them. Therefore, teachers and parents cannot ignore students' uncontrolled
emotions. In this case, handling their emotion in learning is essential, especially in English which

is stated as Indonesian’s foreign language
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Qurrota A’yun Kindergarten is an Islamic school located in Malang, East Java. There are two
kinds of classes, class A and class B. Each class has two subclasses. So, this school has 4 classes
in total. This is a bilingual school with two main languages. Those are English and Arabic. Every

day, students have to learn those two languages in their learning process.

In this Kindergarten, students learn from Monday to Friday five days a week. But the English
lesson is from Monday until Thursday. Since it is about pupils, the English material learned is
focused on vocabulary based on that day's theme. For example, today’s theme is animals, so the
teachers will focus on English vocabulary about that theme. The learning achievement of this
school is to make the students know, listen, learn, and be brave to speak English.

This school has four main points that teachers need to apply to their students while teaching
or doing other activities in the classroom: 1) Not forbid, but give an alternative, 2) Not have to do,
but ask to do, 3) Not get angry but give understanding, and 4) Not speak loudly, but speak to be
heard by others. Those points are the guidance of Qurrota A’yun Kindergarten. Every teacher

needs to practice and apply them in their class while teaching.

Nowadays, although there’s no clear curriculum for English in Kindergarten, some
Kindergartens are adding English subjects to their teaching and learning process. Since English is
not Indonesian people’s daily language of communication, it is not an easy subject to learn.
Especially for pupils, who still have unstable emotions. For example, they will get angry if they
cannot finish the assignment. They will cry if they have hard assignments to do. In this case,

teachers’ roles greatly impact handling their unstable emotions.

In summary, the ways teachers handle pupils’ unstable emotions are important to be found.
The situation where the teachers are not allowed to get angry, forbid the students, or even speak

louder. Therefore, the researcher conducts research on teachers’ strategies to teach English lessons
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to kindergarten students. Hopefully, this research can be beneficial specifically for teachers, to
make it easier to handle their students’ emotions, and also for other researchers, especially those

who conduct research related to this study.

1.2 Research Questions

This thesis aims to know the obstacles and teachers’ strategies for teaching English to

Kindergarten students. It will expand to the following research questions:

1. How are kindergarten pupils’ negative psychological emotions obstructed in the English
teaching and learning process?
2. How are teachers’ strategies applied in handling kindergarten students’ negative

psychological emotions in the English teaching and learning process?

1.3 Objectives of the Study

The thesis objectives of the study are:

1. To know how are kindergarten pupils’ negative emotions obstructed in the English
teaching and learning process
2. To know how teachers’ strategies applied in handling kindergarten students’ negative

emotions in the English teaching and learning process.

1.4 Scope of the Study

This research is focused on one of the Islamic kindergartens, named Qurrota A’yun

Kindergarten in Malang. There are five teachers in that school, six teachers total with the
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headmaster. The researcher focuses on four teachers because those teachers are the main teachers

who teach English in that Kindergarten.

1.5 Significance of the Study

Theoretically, this research will be beneficial for other researchers, especially for those who
conduct research related to this research. This research will be part of their references and
hopefully, other researchers can develop this research by adding some subjects or schools,

choosing different perceptions, etc.

Practically, this research will be beneficial for kindergarten teachers to know many ways in
handling students’ negative psychological emotions in the teaching and learning process. They
might have some similar problems and this research will help them to solve the problem. In other

ways, it will be additional knowledge for them in handling their students.

Others are for the lectures, the result of this research may be used as a reference or additional
material in giving lecturers to their students, especially the students of UNISMA. Therefore, it can

stimulate them to easily understand kindergarten students’ or children’s emotions.

1.6 Definition of Key Terms

In order to make the readers understand, have same definition, and avoid misperception, there

are some key terms related to this research:

Emotion is a conscious mental reaction (such as anger or fear) is subjectively experienced as
a strong feeling usually directed toward a specific object and typically accompanied by
physiological and behavioral changes in the body. It is a natural instinctive state of mind deriving

from one's circumstances, mood, or relationships with others.
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Positive emotion is an emotional reaction that designs to express a positive effect, such as
happiness when one attains a goal, relief when the danger has been avoided, or contentment when
one is satisfied with the present state of affairs. It is an emotion that is full of fun and joy, it is

defined as more than just “happy feelings”

Negative Emotion is an unpleasant, often disruptive, emotional reaction designed to
express a negative effect. Negative emotion is not conducive to progress toward obtaining one’s

goals. Examples are anger, despair, and fear. It is an emotion that makes you sad and miserable.
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CHAPTER VI

CONCLUSION AND SUGGESTIONS

This chapter deals with the conclusion and suggestions based on the research findings
stated in Chapter IV and the discussion in Chapter V.

6.1 CONCLUSION

The conclusion is based on the findings written in Chapter 1V. It states two focuses based on
the research question stated in Chapter 1. The conclusions of the findings are:
6.1.1 Negative Emotions Appearance

There are six negative emotions that appeared in the pupils’ learning process in the class.

Those are: 1) Fear, 2) Apathy, 3) Guilt, 4) Angry, 5) Anxiety, and 6) Despair.

6.1.2 Teachers’ Strategies

There are some strategies that are applied by the teachers in handling all of those
psychological negatives that appeared. The strategies for handling their emotions are: 1), Using
“Sstt” sign, 2) Giving understanding, 3) Coming over them, 4) Giving funny responses, 5) Guiding,
6) Giving positive feedback, 7) Repeating the Pronunciation, 8) Repeating slowly, 9) Doing
chuckle, 10) Calling their names, 11) Praising them, 12) Reading “‘Sholawat”, 13) Whispering, 14)
Pretending to Cry, 15) Ice breaking, 16) Delivering the Consequence, 17) Repeating the
Command, 18) Use the Malay Language, and 19) Reducing the Teachers’ Voice.

6.2 SUGGESTION

For teachers, since it is a kindergarten, the activities in the class should be more time for
learning while playing and singing. Having so much fun together with the pupils can be done in
many ways. So, the class will be more colorful, the pupils will be more cheerful, and school will

be the best second home that the students can feel.

There are so many ways in handling students’ emotions and every teacher has their own way.
Those strategies are good for them. But all those strategies need to be considered with other

conditions, such as the class, the teachers, and the students.
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Therefore, for the next researchers, they can use this research as the previous study and the
references. Then, they can develop the research through other views. Such as the teachers’
emotions, what makes students’ emotions appear, and so on. Hopefully, this research can be

beneficial to other researchers who want to do research related to this study.
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